
COVID-19 & NCDs
(Non-Communicable Diseases)

People living with NCDs are at a higher risk of becoming severely ill if 
they contract COIVD-19. NCDs are underlying health conditions that 
require you to take special care: cardiovascular diseases, diabetes, 
respiratory diseases, dementia, kidney disease and cancer.

NCDs and other chronic conditions may slow down the immune 
system. Poor immunity can increase the chances of any infection. By 
keeping your NCD well controlled the chance of infection are like any 
other person. So, you need to stay healthy.

Here are some best practices for NCDs management to help you 
stay on top.

Recent guidance on cancer and COVID-10 is available here: 
www.cansa.org.za/covid-19-what-cancer-patients-should-know/

www.sancda.org.za



GENERAL STEPS FOR ALL
PEOPLE LIVING WITH NCDs
KEEP MANAGING YOUR NCD
Ÿ Continue taking your medication and follow your 

management plan
Ÿ Get a big enough supply of medicines and 

medical supplies:
Ÿ 3 months is ideal but 1 month is essential
Ÿ Consider ‘shielding’ which is extra vigilance if you 

have more than one NCD or severe illness. See 
page Shielding for People who are Extremely 
Vulnerable

Ÿ Have a plan looking at different circumstances:
Ÿ Shielding where you do not go out at all   

and/or 
Ÿ Sickness e.g. worsening of NCDs - lists of 

meds and brief history
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GENERAL STEPS FOR ALL
PEOPLE LIVING WITH NCDs
 Stay healthy
Ÿ Lockdown or self-quarantine messes up routines and may, if 

not managed, lead to unhealthy living
Ÿ To avoid stress and exhaustion, make sure you follow a daily 

schedule and maintain a healthy lifestyle
Ÿ Get your seasonal flu vaccination as soon as you can
Ÿ Eat a balanced diet, vegetables and fruit and cut the sweets 

and snacks
Ÿ Stay hydrated and drink more water more often
Ÿ Get enough sleep
Ÿ Do not use tobacco products including vaping and e-

cigarettes: evidence shows severe COVID-19 disease is 
linked to tobacco use. Staying tobacco free is good for your 
lung health

Ÿ Keep exercising by following an online exercise class, or 
walk, stand up or do the housework or gardening
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World Health Organization (WHO) exercise/physical activity 
recommendations you can meet while at home: Weekly 150 minutes 

of moderate intensity or 75 minutes of vigorous intensity
or a combination of both



GENERAL STEPS FOR ALL
PEOPLE LIVING WITH NCDs
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 Stay healthy
Ÿ  Safeguard your mental health

Ÿ Avoid alcohol or drugs as a way of coping
Ÿ Maintain your social network and communicate 

regularly with your friends and family
Ÿ Limit the amount and time spent on virus 

outbreak information and only trust reliable 
sources

Prevent infection
Ÿ Wash your hands thoroughly and often with soap 

and water or use hand sanitiser
Ÿ Avoid touching your eyes, nose, and mouth with 

unwashed hands
Ÿ Clean and disinfect frequently touched objects and 

surfaces in the home
Ÿ Wear homemade cloth masks when out in public 

and if visitors arrive



GENERAL STEPS FOR ALL
PEOPLE LIVING WITH NCDs
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 Physical distancing
Ÿ Keep a distance of at least 2 metres from people outside of your 

household
Ÿ Completely isolate from people with a new cough, cold or flu
Ÿ Greet people without touching (hold off on handshakes and hugs)
Ÿ Just stay home as much as possible
Ÿ Don’t hug your grandchildren OR people who work outside of the 

home

2m



GENERAL STEPS FOR ALL
PEOPLE LIVING WITH NCDs
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 Visiting family or friends living with 
NCDs
Ÿ Your loved one has an NCD with a 

compromised immune system. You, the 
visitor, must consider if the visit may 
expose your loved one unnecessarily. Limit 
to only essential visits

Ÿ Visitors or caregivers with COVID-19 must 
not be allowed into your home or room

Ÿ All people coming to your home/room must 
sanitise hands on arrival

Ÿ Find other ways to stay checked-in: 
telephone calls, video chats or even emails

Ÿ In care homes, ask how you can keep in 
touch with staff to get updates



IF YOU GET COVID-19 
SYMPTOMS SEEK MEDICAL
ATTENTION
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 Make sure that you know where to get medical attention 
and have a plan in place if this happens to you.

Extremely vulnerable people, including children must have an 
action plan. Examples are those with the following conditions:
Ÿ Solid organ transplant recipients
Ÿ Specific cancers undergoing treatment (see cancer guidance)
Ÿ Severe respiratory conditions including all cystic fibrosis, severe 

asthma, and severe COPD
Ÿ Rare diseases and inborn errors of metabolism that significantly 

increase the risk of infections (such as SCID, homozygous sickle 
cell)

Ÿ Autoimmune illnesses (e.g. rheumatoid arthritis) on 
immunosuppression therapies enough to significantly increase risk 
of infection

Ÿ Pregnant women with significant heart disease, congenital or 
acquired



SHIELDING FOR PEOPLE
WHO ARE EXTREMELY 
VULNERABLE
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Ÿ If you fall into this group, then you need 'shielding' which is a more 
intense form of the general measures

Ÿ Continue with visits from people who provide essential support to 
you. Essential support includes assistance with activities of daily 
living such as washing, dressing, or feeding. Family members or 
carers may provide this care for you

Ÿ Carers/ workers must stay away if they have any of the COVID-19 
symptoms

Ÿ Make a list of other people who can help with your care if your 
main carer becomes unwell or can't get to work

Please check out the requirements for caring for disabled people and 
those with special needs and for care facilities. WHO disability 
considerations and COVID-19 at this link: https://bit.ly/2W74fgf



COVID19 & 
CARDIOVASCULAR 
DISEASES
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Ÿ  Cardiovascular disease includes 
hypertension, heart failure and heart disease

Ÿ A history of heart attacks or strokes
Ÿ Pregnant women with significant heart 

disease of any sort
Ÿ Take all of the general steps to stay healthy. 

You can do it!

Contact
Heart and Stroke Foundation South Africa
Ÿ Website: www.heartfoundation.co.za
Ÿ WhatsApp: +27 83 776 1144
Ÿ E-mail: sasha.forbes@heartfoundation.co.za 
Ÿ Helpline: helpcovid@sancda.org.za  or  

+27 81 578 6636



COVID19 &
RESPIRATORY DISEASES
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As for all NCDs, there is evidence that living 
with chronic respiratory disease increases the 
chance of serious complications once infected 
with COVID-19. If your asthma or chronic 
obstructive lung disease (COPD) is severe, 
then you are extremely vulnerable and should 
follow the guidance for Shielding.

Asthma, COPD and tuberculosis (TB) 
Ÿ Stick to your existing management 

programme
Ÿ Keep taking your medicines
Ÿ Make sure you get your flu shots

Contact
Helpline to support you to keep healthy
Ÿ Email: helpcovid@sancda.org.za  or 
Ÿ WhatsApp: +27 81 578 6636



COVID-19 & DIABETES
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People with diabetes often find it harder to 
manage blood glucose levels when they develop 
any infection. 
Ÿ  Pay extra attention to your glucose control by 

taking your medicines as prescribed, eating 
regularly, and getting enough exercise

Ÿ If you have a blood-testing machine, test your 
blood glucose levels regularly and get a supply 
of test strips and batteries

Ÿ Increase fluid intake (no sugar added) with 
enough water and electrolytes

Ÿ You can't do without your medication as blood 
sugar can rise fairly quickly, so make sure that 
you have a good supply

Ÿ Store insulin correctly. If you don't have a 
fridge, insulin can be stored in room 
temperature out of direct sunlight for up to a 
month if you don't have a fridge

6.0



COVID-19 & DIABETES
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People living with diabetes, their carers, and parents of children 
living with diabetes need to work with their healthcare team to 
make an illness plan. They should discuss:
Ÿ  Their target blood sugar goal during an illness
Ÿ How to adjust their medicines (e.g. how to adjust their insulin 

dosage and when to take insulin)
Ÿ When to contact their healthcare team for help
Ÿ Write a list of medications and dosages available at all times 

in case of emergency
Ÿ How often to check their blood sugar and ketone levels
Ÿ If you have Type 1 diabetes and you test your ketones, make 

sure that you have testing strips (urine or blood)
Ÿ Know how to correct a sudden drop in your blood glucose with 

e.g. 1 soft sweet OR 1 table spoon of sugar OR 1/2 cup of 
sweetened cold drink 

Ÿ You must have access to enough food at all times
Ÿ If you live alone, make sure someone you can rely on knows 

you have diabetes and what to do if you have high or low 
readings



COVID-19 & DIABETES
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Free diabetes helpline
We support you to stay healthy

Contact 
Ÿ Text message or WhatsApp message or Voice message: 

081 578 6636 (English or Afrikaans)
Ÿ Email: diabeteshelp@sancda.org.za
Ÿ Give us your name, cell number or email and the reason 

for contacting us.
Ÿ We call-back or reply between 08:00 and 17:00 and within 

12 hours
Ÿ Don’t use this helpline in the case of emergency



COVID19 & DEMENTIA
OR ALZHEIMER's DISEASE
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People living with dementia may respond differently 
to situations that they face during the COVID-19 
outbreak. Some of these are shown below but 
are not the only ones:
Ÿ Disrupted routines may make them more 

anxious, angry, stressed, agitated, and 
withdrawn. It is easy to become overwhelmed with 
the scale and frequency of news updates. A person in 
quarantine may find these difficulties magnified

Ÿ Difficulty in remembering or understanding the 
safeguarding procedures such as wearing masks or 
ignoring public health information

Ÿ Social isolation and changes in behaviour can happen 
more rapidly with the restriction of visitors and 
therapeutic group activity

Ÿ Any changes to the living environment, including 
hospitalisation, can lead to increased stress and 
behavioural problems



COVID19 & DEMENTIA
OR ALZHEIMER's DISEASE
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Ÿ Dementia may present differently when a person is infected with 
COVID-19
Ÿ A low blood oxygen level is a feature of COVID-19 and results in 

delirium
Ÿ So extra vigilance is needed to differentiate new confusion from 

COVID-19
Ÿ All the changes associated with disrupted routines increases the 

suffering, cost of care and the need for dementia support
Ÿ Existing care plans may need revision
Ÿ Mental health and psychosocial support should be delivered 

collaboratively by mental health professionals, social workers, 
nursing home administrators, and volunteers

Contact
DementiaSA 
Ÿ Website: www.dementiasa.org - post 

questions on the website, and we will respond
Ÿ Helpline: 0860 636 679 or 021 421 0077/8
Ÿ Facebook: @Dementia SA



COVID-19 & 
KIDNEY DISEASE 
Dialysis & Transplants
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People with chronic kidney disease stage 
3 to 5, especially those on dialysis or who 
have had a kidney transplant, are at risk from 
severe illness from COVID-19 

Continue with dialysis and keep in touch with 
the dialysis unit

If you have the symptoms of COVID-19 
contact your renal/dialysis unit and you will 
get instructions on what to do next

If you are on dialysis or have had a 
transplant, make sure you take all precautions 
and in touch with the dialysis/kidney unit



COVID-19 & 
KIDNEY DISEASE 
Dialysis & Transplants
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The treatments and conditions below place kidney patients in the extremely 
vulnerable group who require extra precautions called shielding:
Ÿ Intravenous cyclophosphamide or rituximab for over 4 weeks now or 

within the last 6 months
Ÿ Cyclophosphamide tablets now
Ÿ Prednisolone tablets (see dosages below) for over 4 weeks now or within 

the last 6 months
Ÿ 20 mg or more every day 
Ÿ 5 mg every day in combination at least one immunosuppressive 

medicines. Check with the dialysis unit if you are not sure about the 
other drugs you have taken

Ÿ People with nephrotic syndrome (also known as “protein leaky” kidneys) 
Ÿ Current illness with high protein leak and swollen ankles  
Ÿ Two nephrotic attacks in the last 6 months that needed drug treatment 

Contact
National Kidney Foundation of South Africa.
Ÿ Email: nkfsa@mweb.co.za
Ÿ Facebook: @nkfsa
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