COVID-19
What Cancer Patients Should Know
Cancer Patients and survivors are at high risk of serious illness from
an infection because their immune systems are often vulnerable.
Ÿ The immune system protects the body against illness and infection
caused by viruses - most people diagnosed with cancer have a
weakened immune system reducing their ability to ﬁght infections
Ÿ Some cancer treatments, (chemotherapy and radiotherapy) can stop the
bone marrow from making enough white blood cells
Ÿ White blood cells are part of your immune system
Ÿ Lower white blood cell counts is most likely to happen during a
course of cancer treatment, but the eﬀects can last for some
time afterwards
Ÿ Some types of cancer can also lower your ability to ﬁght
infection. This is usually cancer aﬀecting your immune
system like leukaemia or lymphoma. When your ability to
ﬁght infection is lowered the symptoms of any infection can
be much more severe and may become dangerous
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COVID-19
Cancer patients who completed cancer treatment a few years ago or
longer, have immune systems that have most likely recovered, but each
person is diﬀerent. All cancer patients (whether currently in treatment or
not) must talk with a doctor who understands their situation and medical
history if they are concerned about having contracted the COVID-19 virus.

Especially at risk are people:
Ÿ Having chemotherapy, or who have received chemotherapy in the last 3
months
Ÿ Having immunotherapy or other continuing antibody treatments for
cancer
Ÿ Having other targeted cancer treatments which can aﬀect the immune
system, such as protein kinase inhibitors
Ÿ Having intensive (radical) radiotherapy for lung cancer
Ÿ Who have had bone marrow or stem cell transplants in the last 6
months, or who are still taking immunosuppression drugs
Ÿ With some types of blood cancer that damage the immune system,
even if they have not needed treatment (for example, chronic
leukaemia, lymphoma or myeloma)
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COVID-19
How to Lower Risk of Infection:
(for patients and caregivers)
1. Live healthily to boost your immune system, eat
enough fruit and veg and exercise regularly
2. Get 6 to 8 hours of sleep per night. Make sure you
have an outlet for stress
3. Get the ﬂu vaccine and make sure that any chronic
health conditions are under control
4. Avoid smoke or smoking
5. Wash hands thoroughly and frequently (wash
your hands with soap and water for at least 20
seconds, especially after blowing your nose, coughing,
or sneezing, or having been in a public place)
6. If soap and water are not available, use hand sanitizer
that contains at least 62% alcohol
7. Avoid touching high-touch surfaces – buttons in the
lift, door and trolley handles, handrails - use a tissue
or your sleeve to cover your hand or ﬁnger if you must
touch something
8. Avoid touching your face (nose, eyes, mouth)
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COVID-19
How to Lower Risk of Infection:
9. Practice good respiratory hygiene (cover your cough
or sneeze with a tissue, then throw the tissue in the
trash, or sneeze into your elbow)
10. When greeting others avoid hugging, shaking hands
and kissing
11. Clean and disinfect your home to remove germs:
practice routine cleaning of frequently touched
surfaces (tables, doorknobs, light switches, handles,
desks, toilets, taps, sinks and cell phones)
12. Use antibacterial wipes to disinfect trolley and basket
handles if doing shopping
13. Keep space between yourself and others and avoid
contact with people who are unwell
14. Avoid crowded environments, especially in closed-in
settings with little air circulation
15. Limit social interaction
16. Stay home as much as possible to further lower your
risk of being exposed
COVID-19
060 012 3456

CORONAVIRUS
HOTLINE - 0800 029 999
072 197 9305
071 867 3530

English
Afrikaans
Xhosa, Zulu
Sotho, Siswati

Toll-free 0800 22 66 22
www.cansa.org.za

COVID-19
How to Lower Risk of Infection:
17. Consider ways of getting food brought to your house
through family, social, or commercial networks
18. Don't use public transport – if unavoidable, distance
yourself from others and wear a scarf to cover your
mouth and nose. No cruise and air travel
19. Have a plan for if you get sick - contact your
healthcare provider ahead of the time to ask about
obtaining extra necessary medications to have on
hand in case there is an outbreak of COVID-19 in your
community
20. Use the phone or email rather than spending time in
hospital departments
21. Stay home when you are sick
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COVID-19
If You Suspect You have Contracted the Virus
According to World Health Organization (WHO) - most common
symptoms and the percentage of people who had them are as
follows:
Ÿ Fever: 88%
Ÿ Dry cough: 68%
Ÿ Fatigue: 38%
Ÿ Coughing up thick phlegm, from the lungs: 33%
Ÿ Shortness of breath: 19%
Ÿ Bone or joint pain: 15%
COVID-19 is a lower respiratory tract
Ÿ Sore throat: 14%
infection with most of the symptoms
Ÿ Headache: 14%
felt in the chest and lungs. It diﬀers
Ÿ Chills: 11%
from colds that bring on an upper
Ÿ Nausea or vomiting: 5%
respiratory tract infection, with a
Ÿ Stuﬀy nose: 5%
runny nose and sinus congestion.
Ÿ Diarrhoea: 4%
Those symptoms seem to be mostly
Ÿ Coughing up blood: 1%
absent for people with COVID-19,
Ÿ Swollen eyes: 1%
though they're not unheard of.
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COVID-19
If You Suspect You have Contracted the Virus:
Ÿ Coronavirus is more likely to progress at a greater speed in a cancer

Ÿ
Ÿ
Ÿ

Ÿ

Ÿ

Ÿ

patient
Seek the expert opinion of an oncologist at an early stage, to intervene
early with the impact
A sudden fever (feeling very hot, or very chilly and sweating) can be a sign
of many diﬀerent types of infection and requires medical advice
Infections during cancer treatment are common and may not necessarily
be caused by coronavirus. All infections must be thoroughly investigated
due to risk that they may become more serious
With COVID-19, fever may be accompanied by tiredness, and a
dry cough. Some patients may have aches and pains, nasal
congestion, runny nose, sore throat or diarrhoea
If actively being treated for cancer and develop signs of
infection, high temperature (fever), chills and sweating (fever),
coughing or shortness of breath, urgently make contact with your
oncology unit
If recently received treatment for cancer and show signs of
infection, follow the usual advice of making contact with your
healthcare provider or GP
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COVID-19
If You Suspect You have Contracted the Virus:
Ÿ Going to emergency departments is NOT recommended due to high

Ÿ

Ÿ

Ÿ
Ÿ

likelihood of coming into contact with other infections. Also possibility
of an infection being transmitted to other people who are unwell or to
medical staﬀ
The National and Provincial Departments of Health will have the most
up to date information on the situation in your area. Calling in advance
will allow your healthcare provider to quickly direct you to the right
health facility. This will also protect you and help prevent spread of
viruses and other infections
If worried you might have been in contact with someone with conﬁrmed
coronavirus, or that you are infected, please call the CORONA VIRUS
OUTBREAK HOTLINE NUMBER: 0800 029 999. The toll-free number is
available from 08:00 to 16:00 to attend to any concerns you may have
And add the WhatsApp number to your contacts - 060 012 3456 - and
type 'Hi' in the message block to receive an automated response
coronavirus.datafree.co - available on any device across all mobile
network operators, for free & and can be accessed with SIM cards that
have no airtime or data balance
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COVID-19
How is CANSA helping?
CANSA continues supporting patients virtually via online platforms
Ÿ Email: info@cansa.org.za
Ÿ WhatsApp lines:
Ÿ 072 197 9305 English and Afrikaans
Ÿ 071 867 3530 Xhosa, Zulu, Sotho and Siswati
Ÿ Join our Facebook community of survivors and caregivers:
Ÿ @CANSA Survivors - Champions of Hope
Ÿ @CANSA Caring for the Caregivers
Ÿ @CANSA TLC – Childhood Cancer Support
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COVID-19
How is CANSA helping?
Multilingual toll-free lines 0800 22 66 22
Ÿ Friendly and informed staﬀ provide compassionate
customer service, awareness materials, information,
referrals and for anything related to cancer support
and care
Ÿ Stay in touch with us via
Ÿ Facebook (www.facebook.com/CancerAssociationOfSouthAfrica)
Ÿ Twitter - @CANSA (twitter.com/cansa)
Ÿ Instagram (www.instagram.com/cancerassociationofsouthafrica/)

CANSA activities and events are postponed for now to ensure
that we play our part in making sure we protect our
communities and those aﬀected by cancer.
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COVID-19
How is CANSA helping?
Ÿ CANSA is taking all the necessary precautions to minimise the impact of

COVID-19 at our CANSA Care Homes and CANSA TLC Lodges with
stringent infection control measures
Ÿ While we may not be able to host face-to-face events at the moment,
the role of providing care and support to those aﬀected by cancer must
continue.
Ÿ Some CANSA Care Homes* still need
transport for patients to and from
treatment centres, nutritious meals and
kind and caring emotional support
from our social workers
Ÿ We need your support now more
than ever. Please consider making a
safe and secure online donation
towards our CANSA Care Homes on
this link www.cansa.org.za/personaldonation-options/
*While public hospitals are open and receiving patients
See cansa.org.za for a list of operating homes
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COVID-19
How is CANSA helping?
Ÿ We will continue assisting stoma

and ostomy patients with orders
and deliveries
Ÿ Will be processed once a week
on Thursdays.
Ÿ Please note, there is commitment
from the courier services, however
there may be delays due to current
lockdown.

Contact thavenga@cansa.org.za or
stomapta@cansa.org.za or WhatsApp
078 942 9290 to enquire about our
product range
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