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Who is The M Store?

The M Store is a boutique orthotic & prosthetic practice that specialise in the
manufacture, supply and fitting of breast prostheses and bras after breast surgery as

well as Lymphoedema products.

THE M STORE IS SET APART BY THE FOLLOWING:

Each women will be fitted by a certified mastectomy fitter with at least 100 hours of
fitting experience to ensure that women are paired with the correct products suited
to their needs. An experienced and qualified fitter will find the correct bras and
prostheses for you.

The M Store stocks the largest range of mastectomy & breast surgery products to
cnsure that we are able to prescribe and fit the products you may require.

Our rooms are styled as a boutique practice to create an environment that is safe
and beautiful.

Each women will be seen by a female practitioner

All our products are covered by medical aid (T&C’s Apply)







Introduction

The diagnosis of breast cancer and resultant breast surgery has probably come as a
shock to you leaving a multitude of questions pertaining to your body image - How
will I'look? What will I be able to wear? How will my clothes fit? Is reconstruction my
only option?

This booklet has been compiled to answer some of these questions and provide
you with information on external breast prostheses, bras, swimwear & compression
garments that can be worn after your mastectomy, lumpectomy and/or reconstruction,
as a method of restoring your body image, confidence and comfort.




FAQ's pertaining to breast
prostheses

An external silicone breast prosthesis is a weighted artificial breast form (Prosthesis), made
of silicone, which is designed to simulate natural breast tissue and shape. *Prostheses’ is the

word for more than one prosthesis and in many cases are referred to as breast forms.

The breast forms are moulded to resemble the natural shape of a woman’s breast, or part of
a breast. The outer surface feels soft and smooth, and may include a nipple outline.

A breast prosthesis that is correctly fitted will create symmetry between your breasts and

resemble the remaining breast in shape, size and weight, similar to a breast reconstruction.

A correctly fitted breast form will ensure that your body image is restored and will help with
your posture, prevent shoulder drop and assist with your balance. In addition to this your
clothes will fit well again and you will feel more confident and “whole” again.

Yes we do have. We offer a number of colours to best suite your skin colour. From darker

browns to lighter shades.
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HOW DOES A BREAST PROSTHESIS
STAY IN PLACE?

The majority of breast prostheses stay in place by fitting into a pocket sewn into
the bra cup. The special pocketed bras are referred to as mastectomy bras. The
pockets secure the breast prostheses in place preventing it from moving around or
potentially falling out.

The pockets are made from soft breathable microfibre material to ensure that the
prosthesis is comfortable when worn by preventing sweat buildup.

Another way in which a prosthesis can stay in place is to stick directly onto your chest
wall. These breast prostheses have a adhesive film at the back of the prostheses that
when placed on your chest will keep your breast prostheses in place. Our warmer
climate in South Africa does limit the use of these prostheses.

ARE THERE DIFFERENT TYPES OF
BREAST PROSTHESES?

Yes. We can classify natural breasts into 9 different breast shapes. As the purpose of
a breast prosthesis is to mimic your natural breast- there are many different designs
and shapes of breast prostheses.

The different designs are available to mimic your natural breast tissue, shape, size as
well as address the different lifestyle requirements a women might have.
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SHAPES OF BREAST PROSTHESES

Broadly classified there are 9 breast shapes, to mimic these shapes and forms, there are
different styles of breast prostheses. In addition to mimicking your natural breast contours
and feel, the prostheses need to fit comfortably against the chest wall where your breast was
removed. The different design styles hopes to address the differences of each women, to create
symmetry and restoring your body image.

MATERIALS THAT MAKE UP A BREAST PROSTHESES

The majority of breast prostheses are made from silicon as it acts like natural breast tissue &
is extremely skin friendly. Breast forms are also made of foam and soft surgical cotton wool
called fibre fill for prostheses used directly after surgery or as a light weight option to sleep
in. Different types of silicon are used to mimic the density of breast tissue & weight to create
breast prostheses that closely resembles your breast tissue.

Different types of silicon and films (clear skin friendly cover that contains & holds silicone
in place) are used to fulfil specific activities or lifestyle requirements. For example; there may
be breast prostheses used for swimming, elegant evening wear and jogging. For soft breast
prostheses that can be used immediately after your breast surgery, microfibre in a moulded
cotton cover is used.



DO YOU HAVE A PROSTHESIS TO HELP CORRECT
ASYMMETRY AFTER BREAST RECONSTRUCTION
OR LUMPECTOMY?

Yes. Partial breast forms are available to create symmetry after a breast reconstruction
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or lumpectomy to create symmetry between your breasts.

AFTER YOUR LUMPECTOMY

These breast prostheses are often referred to as partial breast prostheses &
will fill the space where breast tissue was removed to restore your breast’s
outline making your bra and clothes fit better and will restore the symmetry
between your breasts.

Partial breast forms are made to fill the volume difference
between your breast as depicted above in pink.
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AFTER YOUR RECONSTRUCTION

Often after breast reconstruction women may gain or lose a significant amount of
weight resulting in your breasts not being symmetrical any more. Filler prostheses
can be used to restore the symmetry between your natural breast tissue and the
reconstructed side - making your bra and clothes fit better and restoring your
silhouette.

g\Q g\/% @

NOTE: Medical aid will pay for your bras after reconstruction & lumpectomy.

T&C'’s apply
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Yes you can swim in most breast
prostheses - but ask your M Store
fitter about specific prostheses
made for swimming if it is an
activity you will be participating in
frequently.

Specific breast prostheses/forms
are designed for swimming. These
prostheses don’t float and does not
trap water between your chest wall
& the prostheses. This ensures that
the prosthesis stay in place during
swimming.. It is also more resistant
to pool chemicals.

This said, the breast prosthesis
that you are fitted with, will be
able to be submerged in water. It
is recommended that you wash
your prostheses with fresh water
immediately after swimming

Hand wash your breast form/prosthesis with a mild soap that is safe for the skin at
least once a week. Rinse thoroughly and towel dry.

Store all silicone forms in the box and cradle that came with the form. Foam forms
are also to be hand washed in mild soap and water

Do not leave your breast forms in the sun to dry or exposed to heat higher than 45

degrees celcius.




WHAT CAN | DO WITH MY OLD PROSTHESIS AND/OR BRAS?

Previously loved prostheses and mastectomy bras can be donated at any of The M Store
practices - we will put this on our national databasis and distribute to women that are in need
of mastectomy bra’s and breast prostheses. We work closely together with a number NGO’s,
like Reach for Recovery in assisting women in need.

HOW SOON AFTER MY MASTECTOMY CAN I
WEAR A BREAST PROSTHESIS?

This will depend upon each woman’s medical condition, the post-operative healing process,
the type of mastectomy that was performed and oncology treatment.

This said, the earlier the better. Much research have been done on early prosthetic fitting
with regards to limb loss. All the results point to improved and quicker acceptance, improved
healing and decrease in depression post procedure. We are of the opinion that the same
applies for mastectomies.

We encourage women to especially be fitted with a post surgery mastectomy bra and/or
camisole as quickly as possible post mastectomy. Special light weight breast forms can be worn
immediately after surgery. These light weight breast forms are often referred to as recovery
prostheses or “Softee’s”. They add to the shape to complete your silhouette initially.

We recommend that the quicker you
start wearing a breast prosthesis the
quicker your journey to accepting your
new body begins and the quicker overall
healing takes place.

The short answer is therefore - as soon
as you are ready, come in to see us.
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HOW MUCH DOES A BREAST
PROSTHESIS COST?

The average cost of a prostheses is R3200. As there are a number of styles, designs
and shape of breast prosthesis to suit your requirements, they vary in cost. Breast
prostheses start at R 2050 and can cost up to R 10 500 for a custom made prosthesis.
Depending on your medical aid all products will be covered from your oncology
benefits (T&C’s apply). Our practice will administrate your medical aid claim

For CANSA patients that are not on medical aid we are offering a combination of
our pure cotton bra and Tri Prostheses for R 2250

4 1\

WE HAVE BRAS & BREAST PROSTHESES
FOR THE FOLLOWING BREAST SURGERIES

Bilateral mastectomy Bilateral mastectomy Lumpectomy
implant reconstruction no reconstruction breast surgery
Unilateral mastectomy Unilateral mastectomy
implant reconstruction no reconstruction
- J
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FAQ'S PERTAINING TO
MASTECTOMY BRAS

A mastectomy bra is a bra designed specifically for women who have had a mastectomy.

Mastectomy bras are required to hold the prosthesis in place by method of a pocket within the
bra cup that holds the prosthesis securely in place.

As there 1s no skin, ligament or muscle holding the “breast” in place, it is up the the bra to
cffectively house and carry the weight of the prosthesis comfortably.
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A good mastectomy bra has the following features enabling the bra to
securely and comfortably keep a breast prosthesis in place

POCKETED BRAS

Most mastectomy bras have pockets to house a breast prosthesis or form.
Theses pockets are sewn into the bra cups and are generally made from
soft silk like material. The pockets are comfortable against someone’s skin
and further allows a small amount of air to ventilate the area between your
chest wall and the mastectomy bra.

GOOD PECTORAL COVERAGE
The higher sternal section gives rise to good pectoral cover to ensure the
bra sits snugly against the chest wall. This will also prevent the bra from
gaping when you bend forward.

NO UNDERWIRE

It is key that no restrictions are placed on lymph drainage when your nodes
have been removed. An underwire bra creates a narrow point of pressure
that decreases the bodies natural lymph drainage.

BROAD SIDE WALL

This ensures that the scar sites and potential skin and soft tissue left post
mastectomy are comfortably contained and supported. It also provides
additional support and surface area to enable the bra structure to carry the
weight of the breast prosthesis. The waist band side wall will alleviate the
weight from the shoulder straps - like a backpack does with a waist band.

HIGH STERNAL SEGMENT

This ensures that the breast and/or breast prostheses are/is encapsulated.
This will keep the breast prostheses securely in place and prevent migration
in the bra as well as keep the bra snug against the torso.

MATERIAL TECHNOLOGY

Mastectomy bras are made from high cotton count or microfibre materials
to ensure that are comfortable to wear, soft to touch and do not build up
heat or moisture.

SOFT EDGES
Soft edges will ensure maximum comfort as you might have areas that are
sensitive post mastectomy and treatment
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CAN | WEAR A BREAST PROSTHESES IN A NORMAL BRA?

Mastectomy bras unlike standard bras are designed to securely house, carry and distribute the
weight of an external breast prosthesis making it comfortable to wear. Mastectomy bras have
pockets that conceal and securely hold a breast prosthesis in place to ensure that is does not
move around or slip out. It is possible to wear a breast prosthesis in a normal bra BUT the
prosthesis is not going to be concealed and safely secured by the cup of the bra, thus creating
the risk of it falling out. In addition to this, a standard bra will not distribute the weight of the
prostheses evenly across the bra making it less comfortable to wear.

WHY CAN'T | WEAR AN UNDERWIRE BRA?

Underwire bras have a wire sewn into the bottom of the cup to provide support to the breast
tissue by pressing against the chest wall. The 3 main reasons why underwire bras are not
recommended are as follows-

1. | Underwire bras are designed to use the wire as support structure
for holding up the breast tissue. When wearing a breast prosthesis
the weight of the prosthesis is required to be effectively distributed
by the bra- in the case of a underwire bra the forces generated
by the prosthesis will be displaced onto the underwire creating a
small, narrow area with high pressure

2. | The underwire with its narrow line of pressure will reduce lymph
drainage especially if central nodes have been removed

3. | The narrow area of pressure is generally uncomfortable against

the radiation and or/ scar site
THE M STORE (17



WHAT HAPPENS IF | GAIN OR LOSE WEIGHT - WILL MY
BREAST PROSTHESIS AND BRA SIZE CHANGE?

Depending on how much weight is gained or lost during or after treatment, your
waist measurement and breast size will change. A bra should always feel comfortable
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and supportive.
If you therefore feel that your bra is not giving you enough support, or you
experience the bra not hugging the breast and sternum, your bra is probably too big

and you should be resized.

Should you feel your bra is constricting you, and if there is no adjustment options

left, and you are aware of weight gain - it is recommend to be resized.
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HOW DO | GET A BREAST
PROSTHESIS AND/OR BRA?

The consultation process 1s about getting to know each woman and determining what style,
size and type of prosthesis and mastectomy bra would best suit her body. This involves a

discussion about expectations of mastectomy products, general interests and concerns.

Following this, we will measure a patient and fit a number of bras and breast prostheses to
determine what breast form and/or bra will best suit body and breast type as well as determine

the correct sizing.

We keep a number of styles of breast prostheses & bras in stock. The fitter together with
yourself will fit a variety of designs and styles to determine what best suits your body and
create optimal symmetry as well as making you feel comfortable. Should this not be one of the
styles that we stock it will need to be ordered.

This depends on the breast prosthesis or bras you require - and can take anything from 2 days
(if there is stock in South Africa) to 6 weeks.
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HOW MUCH DOES A MASTECTOMY BRA COST?

Our bras range in price. The reasons for this is that different styles will have different
material technologies, cuts and amount of work required to manufacture. Each of
the mastectomy bras we stock and sell are specifically designed for women who
have had a mastectomy. A lot of thought, care and meticulous attention to detail
has gone into making each bra that we prescribe and fit. You will feel the difference
immediately!

Our most affordable mastectomy bra is R 595. This is a German made pure cotton
bra. Our prices range from R 850 - R 1650. (There are however bras that go up to
R2750 that are embellished with crystals.

We strive to fit you with the correct bra for your body and breast shape to achieve
the perfect support and shape under your clothing. We will guide you on what will
work best for you.

WILL MY MEDICAL AID PAY FOR MASTECTOMY AND
RECONSTRUCTION BRAS?

Yes. Most medical aids do pay. Generally a medical aid will cover a breast prostheses
every 2 years and 2-4 bras a year. We will handle all medical aid claims on your
behalf.

Bras for women who have had a reconstruction post mastectomy are also covered.

The medical aids that currently only cover the breast prostheses are Prof Med and
Bestmed - mastectomy bras for these 2 medical aids are for your own account.

HOW OFTEN AM | ELIGIBLE TO GET A NEW BREAST
PROSTHESIS AND MASTECTOMY BRA'S FROM MY
MEDICAL AID?

Most medical aids cover up to 4 bras a year and a prosthesis every second year. This
is also applicable for breast reconstruction patients.
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WHAT IS LYMPH &
LYMPHOEDEMA?

Lymph is a clear, colourless fluid that accumulates in the spaces between body cells
and is collected by the vessels of the lymphatic system. Lymph flows through the
lymphatic vessels to the lymph nodes (collection points for lymph) and are eventually
absorbed into the bloodstream. The lymphatic system plays an important role in the
immune system by filtering excess fluid, bacteria and byproducts of infections in the
lymph nodes.

Lymphoedema occurs when lymph builds up in the body tissue as the removal
of water and protein from the body tissues does not take place naturally. Normal
lymph drainage in your arm and torso are sometimes interrupted or hampered as
a result of damage to the lymphatic vessels and lymph nodes during breast surgery
and radiotherapy in the armpit area.

Lymphoedema compression sleeves and garments are designed to apply pressure in
a graduated fashion, to the arm, hand, or trunk to keep lymph moving in the right
direction (draining the lymph upwards).

Sleeves are tighter at the bottom than they are at the top. This helps create the
graded (or “gradient”) pressure that keeps the lymph moving out of the arm.
Sleeves are made from a variety of fabrics: some feel softer, others stiffer, and some
may include materials such as wool or latex.

Compression sleeves come in a number of compression classes to manage the
amount of swelling you have effectively.

It is important that you are measured and fitted by an Orthotist specialising in
Lymphoedema products to ensure your compression sleeve is the correct one for
you.



T&C'’s apply

NOTE: Lymphoedema products are also covered by medical aid
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