
Providing Care and Support

SERVICE
DELIVERY



CANSA has adapted to the fast-

changing health environment and 

the current challenging economic 

situation to ensure we remain the 

leader within the cancer care 

arena.

Following the operational review that was 

initiated in April 2014, the current structure 

allows CANSA to empower, educate, train 

and manage staff and volunteers as part of 

the service delivery unit.  This has led to the 

improvement of the quality of care and 

support, as well as of programme 

outcomes; and the streamlining of systems, 

process and reporting lines – all to the 

benefit of patients and beneficiaries. 

As a member organisation of the Union for 

International Cancer Control (UICC), and in 

line with global standards, policies and 

systems, we contribute towards the cancer 

control programme in South Africa through 

well-designed risk-reduction programmes, 

as well as care and support programmes.

These are all focused on:

Ÿ Reducing the number of cancer cases 

and deaths.

Ÿ Improving the quality of life of cancer 

patients through care and support 

programmes.

Ÿ Implementing well-structured risk-

reduction, as well as early detection and 

awareness (wellness) programmes.

WORKING TOGETHER
CANSA cannot run these programmes in 

isolation and we therefore work in close 

collaboration with the departments of 

Health, Social Development, Education and 

Public Works. We also partner with the 

South African Non-communicable Diseases 

Alliance, Alliance for Access to Palliative 

Care, the Cancer Alliance, as well as other 

non-profit organisations and cancer-related 

bodies in South Africa.
POSITIVE FEEDBACK
Katharine Fuller @SoftPawWarrior
“I would like to thank @CANSA Durban for their
support and advice. Your existence is a blessing.”

SERVICE DELIVERY
ENSURING QUALITY
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By working together with government, non-profit organisatons and other bodies, we 

empower people with knowledge, bring hope to individuals diagnosed with cancer and 

collectively take ownership in the fight against cancer. 

LEADERSHIP ROLE
We take up the leadership role in this arena with pride. Having worked with cancer, the 

disease and survivors, for almost 85 years, we know that people diagnosed with cancer 

need reliable and credible information, a good support system, an organisation with a 

reputable image and value system, as well as advice on patients’ rights and how to stand up 

for these rights.

CANSA offers facility based and community based programmes to meet the various needs 

of patients during and after treatment. The facility based programmes are mostly driven by 

registered nurses and social workers, while community based programmes follow the 

principles of community mobilisation and development. The latter cannot take place 

without the commitment and assistance of and concerned community members, who are 

willing to be trained as CANSA volunteers.

 FACILITY BASED CARE AND SUPPORT
Ÿ More than 30 CANSA Care Centres and Clinics countrywide.

Ÿ 12 CANSA Care Homes in metropolitan regions  Pretoria, Soweto, Johannesburg, –

Durban, Bloemfontein (2), George, Cape Town (2), Polokwane, Rustenburg and Port 

Elizabeth and one eight-bed CANSA Theunis Fichardt Hospitium in Polokwane.

Ÿ We have five CANSA TLC facilities for children, parents and families affected by cancer: 

Ÿ CANSA TLC Nicus Lodge in Pretoria

Ÿ CANSA TLC Paediatric Oncology Ward in Polokwane 

Ÿ CANSA TLC Support Rooms in Port Elizabeth and Kimberley 

Ÿ CANSA TLC Family Lodge in Durban

Ÿ Facility based care and support programmes include: support groups, counselling, stoma 

care, wound and lymphoedema treatment (only at some centres), as well as corporate 

screening and wellness programmes.

CANSA Care Centres are staffed by highly professional registered nurses who deliver 

comprehensive cancer risk reduction, early detection, care and support programmes to 

cancer survivors and those affected by cancer. We continue to focus on quality, thus 

ensuring a high standard of care of support, as well as marketing service delivery offerings 

to cancer patients and the oncology fraternity.

Ongoing training and upskilling of professionals ensure high quality and professional 

procedures to provide a valuable service to patients and clients. A total of 34 clinical staff 

were upskilled on clinical topics, types of cancers, policies and procedures and CANSA’s care 

and support activities though a cost-effective DVD training method. We call this training 

course ‘Ask Sister Vlooi’. The content of this DVD was provided by expert clinical staff 

members.



POSITIVE FEEDBACK
Chris and Marie Martin – “Chris and I just want to
thank you at the CANSA Olea Care Home, Bloemfontein,
for caring and looking after Chris so well, may you all
be blessed. Thank you for everything you are the best!” 

Stephen – “I just want to say a huge thank you from
Sarah Nkosi and myself for looking after Sarah in your
lovely neat CANSA Care Home in Main Street. 
Betty (caregiver) is great!”

CARE AND SUPPORT

PROGRAMMES
COMMUNITY BASED
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CANCER SCREENING
Ÿ Conducted 7 642 Pap smears for detection of cervical cancer 

and facilitated an additional 3 476 in partnership with 

Department of Health (DoH). About 5.8% abnormalities 

detected and referred.

Ÿ Performed 11 521 clinical breast and SureTouch 

examinations to detect breast lumps and facilitated an 

additional 1 714 breast examinations in partnership with the 

DoH. About 5.3% abnormalities detected and referred.

Ÿ Conducted 6 944 PSA tests to detect prostate abnormalities 

and facilitated an additional 333 in partnership with DoH. 

About 4.06% abnormalities detected and referred.

Ÿ Executed 833 skin examinations with 15.97% abnormalities 

detected and referred, as well as 872 FotoFinder 

examinations to examine moles, with about 6.5% 

abnormalities detected and referred.

Ÿ Did 156 colorectal screenings – testing for occult (concealed) 

blood in stool.

HEALTH SCREENING
Ÿ Assessed 5 415 people to determine their healthy lifestyle 

risk.

Ÿ Conducted 209 HIV rapid tests – finger prick blood test.

Ÿ Performed 1 496 blood glucose tests for diabetes.

HOME FROM HOME
CANSA has 12 Care Homes with a total of 327 beds nationally 

that provide home-from-home accommodation for patients 

undergoing cancer treatment at oncology and treatment clinics 

far from their homes. Guests stay for an average of six weeks 

and receive meals and transport to and from treatment 

centres.

We welcomed 3 376 patients to our CANSA Care Homes where 

they were served a total of 320 580 meals (average of a six-

week stay per patient). Two of the Care Homes based in 

Rustenburg and Port Elizabeth are self-catering units. CANSA is 

the only non-profit organisation that addresses the need for 

accommodation and traveling between the Care Homes and 

treatment centres. The average monthly occupancy rate for the 

12 facilities is about 85%.

HEALTH AWARENESS
Community mobilisers were trained to build community 

structures to support CANSA. Early detection and health 

promotion is key to reducing the cancer risk. CANSA achieves 

this through national health awareness campaigns: SunSmart, 

Balanced Lifestyle, Anti-tobacco, Women’s, Men’s, Children and 

Youth Health, as well as environmental cancer control 

awareness.

Almost one million people were reached directly through:

Ÿ 6 157 health talks

Ÿ 1 115 exhibitions and the CANSA website

Health awareness campaigns were promoted through the 

distribution of:

Ÿ 216 171 information pamphlets

Ÿ 2 774 posters (some in four languages)

EARLY DETECTION AND REDUCING THE 

CANCER RISK
We fight cancer by making people aware of early detection of 

cancer, the importance of cancer screening, as well as leading a 

balanced lifestyle. Our nine Mobile Health Clinics travel to 

remote areas throughout South Africa to reach people who 

would otherwise not have access to screening.

These include Pap smear screening tests for cervical cancer, 

Prostate Specific Antigen (PSA) tests – a simple blood test to 

help detect prostate abnormalities, clinical breast and Sure 

Touch examinations, skin and FotoFinder mole examinations 

and colorectal tests for occult (concealed) blood in stools. 

Other health screening is performed, such as, healthy lifestyle 

risk assessments, HIV rapid tests (a finger prick blood test) and 

blood glucose tests for diabetes.



POSITIVE FEEDBACK
Catherine –  “Thank you I feel so emotional right now... 
I hope you keep sending mails to people. It's inspiring
to have someone care for you. To be honest. Thank you
so much my dear.”
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ONLINE SUPPORT
We offer online support through our Champions of Hope 

Facebook group and iSurvivor e-online programme, providing 

guidance on how to travel the cancer journey. The CANSA 

iSurvivor programme is a free, email-based course written by a 

cancer survivor to help other survivors cope better. It’s a 

manageable guide which includes helpful resources, such as 

health-related information, the details of CANSA Care Centres, 

how to lead a balanced lifestyle, how to reduce the risk of 

cancer recurring and where to find counselling and support. It’s 

also available in Afrikaans. A total of 324 survivors had signed 

up by end March 2015, of which 74 signed up during the year 

under review.

CANCERCARE COPING KITS
The CancerCare Coping Kit provides practical advice to people 

newly diagnosed with cancer, as well as their loved ones and 

caregivers. It helps them to cope with the cancer journey and 

equips them to make more-informed choices. Almost 4 459 Kits 

were distributed in the past year. Kits are available at any of the 

CANSA Care Centres countrywide. They can be accessed in CD 

audio or printed booklet format (introduced in January 2015); 

or downloaded off the CANSA website.

CANSA TLC (TOUGH LIVING WITH CANCER)

CANSA’s TLC programme supports not only the diagnosed child 

or teen, but also family or loved ones affected by cancer. We 

embrace a holistic approach to include all aspects of physical, 

spiritual, psychological and social wellbeing. We educate and 

promote awareness of childhood cancers and early detection. 

CANSA TLC further offers support groups, prosthetic assistance, 

skills development programmes, educational school 

programmes, as well as opportunities to develop a 

philanthropic culture among the youth.

CANSA’s TLC Nicus Lodge at the Steve Biko Academic Hospital in 

Pretoria provides 48 beds, accommodation and support to 

parents or guardians whose children are undergoing treatment.

The CANSA TLC Paediatric Oncology Ward at the Pietersburg 

Provincial Hospital in Polokwane continues to safeguard high 

level care for cancer children receiving treatment, catering for 

27 children and offering 20 lodging units for mothers, guardians 

and caregivers. The space also provides consulting rooms for a 

paediatric oncologist.

In November 2014 the launch of the CANSA Durban TLC Family 

Lodge was held at the CANSA Durban Care Centre. Just more 

than R200 000 was donated to enable a three-bedroom self-

help facility that officially opened in March 2015. The facility 

offers accommodation (nine to 12 people) for families of 

children and teenagers who have nowhere else to go while 

their child is in Durban for oncology treatment. Family, 

bereavement and marital counselling is also provided, as well as 

food parcels, home and hospital visits.

SUPPORT GROUPS
CANSA’s active support groups connect patients, survivors and 

their loved ones with others who have ‘been there’ for insight, 

moral support, understanding, hope and inspiration. Support 

groups include: Hoping is Coping; Sharing and Caring; Cancer 

specific groups and Stoma. We also provide regular visits to 

oncology treatment centres offering support and care as well 

as, a Tough Living with Cancer (TLC) support group for children 

and families affected by cancer.

We counselled 1 031 people who visited our CANSA Care 

Centres; supported 6 249 cancer patients through our 121 

support groups; and trained 2 015 care and support volunteers. 

CANSA staff and volunteers also visited and supported a 

monthly average of 1 688 patients at CANSA Care Centres and 

oncology units. We also facilitated home-based care for 19 911 

patients in the past year. On average, we help more than 10 000 

people a month and again exceeded our target this past year. 

COPING WITH CANCER
We have survivorship programmes catering for patients in 

different stages of their cancer journey. Each year on 

International Cancer Survivors’ Day, usually celebrated in the 

first week of June, survivors, caregivers and their loved ones are 

recognised for their role in fighting cancer. In June 2014, 

International Cancer Survivors’ Day was celebrated together 

with Nielsen Research (a leading global information and 

measurement company) as part of its Nielsen Global Impact 

Day at most CANSA Care Homes.

Nielsen staff visited CANSA Care Homes and two CANSA Care 

Centres in the Eastern Cape where spent the day meeting 

patients and sharing messages of support and hope. Cancer 

survivors were addressed by fellow survivors who shared their 

experiences and provided guidance and inspiration to those 

fighting cancer.  Additional activities on the day included writing 

messages of hope or support on cloth that will be sewed 

together to make special items for the CANSA Care Homes and 

Centres.



PROGRAMMES 
THROUGH
PARTNERSHIPS
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In the past year, Phakamisa extended to three new 

communities – Worcester, George and Pietermaritzburg. 

Training also took place in Durban, Waterberg, Malmesbury and 

Bloemfontein

PHAKAMISA BY NUMBERS
Ÿ 52 volunteers enrolled for training during 2014/15 bringing 

the total number of trained volunteers, since inception, to 

540. 

Ÿ 101 844 women were reached through 3 003 public 

meetings.

Ÿ The Navigators made 3 853 clinic visits over the 12-month 

period 

Ÿ An average of 165 breast abnormalities/lumps were detected 

each month, of which an average of 33 were malignant. 

Ÿ Supported an average of 1 035 patients a month (12 420 for 

the year) by trained Navigators.

MOVEMBER FUNDED PROGRAMMES
The Movember Navigation Programme involves recruiting and 

training male volunteers (referred to as ‘navigators’) to assist 

prostate and testicular cancer survivors. The volunteers enable 

survivors to access the care they need from health and medical 

services, specifically public facilities, as quickly and efficiently as 

possible. They are also trained to give care that is appropriate 

and sensitive to each individual’s situation, culture and 

knowledge of cancer, as well as cater to the needs of the 

families and caregivers. The programme comprises guidance on 

lifestyle changes, for example nutrition and smoking cessation; 

and sexual health; as well as psychosocial support and 

counselling. 

These programmes are funded by the global Movember 

Foundation . The income is raised by the Movember campaign 

stage annually in November, with more than 20 countries taking 

part. In the year in review, R3.2 million was allocated to the 

Movember navigation programme. Over 20 countries take part 

globally. We are very grateful for the partnership with 

Movember and the support of the South African public that 

enables us to extend and improve on cancer patient care and 

support programmes that focus solely on prostate and 

testicular cancer survivors. 

The Navigation programme was extended into most 

communities countrywide, creating a strong partnership with 

most oncology treatment centres by providing support to the 

patients.

MOVEMBER BY NUMBERS
Ÿ 133 male volunteers recruited and trained including 13 as 

leader navigators

Ÿ 69 113 men reached by Navigators.

Ÿ 708 public meetings held by navigators.

Ÿ 1 901 clinic visits by navigators.

Ÿ 870 referrals for testing.

Ÿ 380 referrals for treatment.

Ÿ 332 patients on average supported each month (3 978 for 

the year).

A total of 21 502 paediatric cancer patients, siblings, family 

members and their loved ones received CANSA TLC care and 

support.

Our special thanks to City Couriers who donated R110 000, as 

well as many others who contributed towards this much-

needed facility. They include ADD Construction; Chemspec 

Paint; Conrite Walls; Cupcakes 4 Kids with Cancer; National 

Blinds; Penzance Primary School; Pro-Print; Rainbows and 

Smiles; Mr Price Home; Sheet Street; SAAB; First National Bank; 

Carpet Concepts; Classic Trading; Reach For Recovery; OWA 

Ceiling Systems; Stefcon Construction; Brenlin Plumbers; Nirri 

and Raj Moethelal; Nicole Taylor; Shenaaz Essopie; and Nagina 

Armachand.

STATUES HIGHLIGHT CHILDHOOD

CANCER MONTH
As part of Childhood Cancer awareness in September, CANSA 

ran a ‘Golden Statue’ awareness campaign, where staff and 

volunteers wearing gold or yellow ‘froze’ as human statues in 

over 30 public venues nationally. The human statues aimed to 

draw attention with minimal verbal, physical or eye contact and 

handed out bookmarks to educate the public on the warning 

signs of childhood cancer.

HOME-BASED CARE
The need for home-based care for cancer patients (even those 

with medical aid) is growing annually. Neither the Department 

of Health nor any other non-profit organisation provides this 

service exclusively to cancer patients.

The ‘in-house’ home-based care model, developed internally, 

has faced many challenges, the main one being the lack of 

funds to pay stipends to home-based caregivers.  

Even though suitable funding partners were not secured to 

date, CANSA continues to recruit caregivers and provide 

accredited training with the assistance of St John Ambulance.

PHAKAMISA NAVIGATION PROGRAMME
Phakamisa means to ‘uplift ’in Zulu and ‘elevate’ in Xhosa. This 

volunteer project empowers female volunteers (referred to as 

‘navigators’) with knowledge of breast health, breast cancer 

and other women-related health matters. This equips them to 

guide, aid and support breast cancer patients and inform them 

of treatment facilities available to them. 



PARTNERS AND
SPONSORS

THANK YOU TO OUR

FORWARD
GOING

Ÿ Implementing a client and volunteer satisfaction survey 
to enhance future volunteer and client programmes.

Ÿ Updating and revising the volunteer strategy.
Ÿ Building partnerships with medical specialists and 

various private and public hospitals to strengthen the 
current referral systems.

Ÿ Growing the stoma clinic offerings to clients.
Ÿ Cultivating corporate wellness days that can significantly 

contribute and sustain the care and support programme.
Ÿ Using social media platforms more to market care and 

support activities.
Ÿ Enhancing cancer control by strengthening partnerships 

and networks with other cancer non-profit organisations.
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Ÿ ABSA

Ÿ AECI

Ÿ Alkabara Bank

Ÿ Baard

Ÿ Bankmed

Ÿ BMGI

Ÿ Board of Health Funders (BHF)

Ÿ Breast Health Foundation

Ÿ CHOC

Ÿ Cupcakes for kids with Cancer

Ÿ Departments of Health, Social Development and Education at 

national and provincial levels

Ÿ Equera  health

Ÿ FPD ( Foundation of Professional Development)

Ÿ Garden Court

Ÿ Garden Court Kimberley

Ÿ Heart Hospital

Ÿ Hospice Palliative Care Association(HPCA)

Ÿ ICON 

Ÿ Kerksondermure

Ÿ KFC 

Ÿ Kloof Hospital

Ÿ KPMG

Ÿ Life Church Kimberley

Ÿ Limpopo Guest Manor

Ÿ Mall of the North

Ÿ Mitchell House School

Ÿ Movember Foundation

Ÿ Netcare

Ÿ Oasis Water

Ÿ Outsurance

Ÿ Phakamisa (AstraZeneca)

Ÿ Protea Lodge

Ÿ Rainbows and Smiles

Ÿ Reach For Recovery

Ÿ Rotary Benoni

Ÿ Rotary Innerwheel

Ÿ Rotary Waterkloof

Ÿ Round Table

Ÿ Sasko bakery Polokwane

Ÿ Schalk Human

Ÿ St John Ambulances

Ÿ Woolworths

Ÿ Yonder (provide software for mobile phones)

Ÿ Young Nickel Gastehuis Kimberley

The CANSA Service Delivery Team thanks all our partners and sponsors who generously supported us financially 

and worked with us during the year.

BANKMED
CANSA has a long-standing partnership with Bankmed, which 

involves the association providing on-site cancer screening – Pap 

smears and clinical breast examinations – to women Bankmed 

members. We hosted 20 wellness exhibitions and conducted 

230 Pap smears and clinical breast examinations. Any 

abnormalities are referred directly to the clients General or 

Health Practitioner for further follow up. All services are 

sponsored by Bankmed.

ABSA
ABSA generously provided R185 690 as part of its Corporate 

Social Investment outreach. The grant was allocated to the nine 

CANSA Care Homes to assist specifically with transport costs for 

cancer patients to and from hospitals and cancer treatment 

facilities, as well as food parcels for patients.
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