
Fighting cancer together

VOLUNTEERS
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Oscar Wilde once said that ‘The 

smallest act of kindness is worth 

more than the grandest intention’. 

With small (and big) gestures, along 

with the dedication of their time, 

our volunteers are changing the 

lives of those affected by cancer.

END MARCH 2014

Ÿ 3 Business Unit Councils. 

Ÿ 42 Regional Management Committees.

Ÿ 240 functional Liaison Committees.

Ÿ 77 committees in the development phase to 

become fully functional Liaison Committees.

Ÿ 2 758 leader volunteers – 54% of colour and 46% 

white.

Ÿ 9 600 contracted  volunteers (leader volunteers 

included). 

Ÿ 150* clustered orientation courses conducted for 

new volunteers.

Ÿ 890 in-service training workshops offered to 

volunteer groups.

*3-5 towns/communities clustered together to ensure cost-effective volunteer training  

VOLUNTEER DEVELOPMENT AND 

MANAGEMENT
The gateway to our success as a sustainable service-focused organisation is the effective 

mobilisation and use of volunteers. Key focus areas in the year under review included 

recruitment, development and training, as well as loyalty and nurturing programmes. 

DEDICATED
Many of our dedicated volunteers are cancer survivors themselves or are affected in some 

way by cancer. They work, with the guidance of our staff, to maintain and extend our quality 

service delivery, as well as to generate income through mobilising their communities. Most 

of our active leader volunteers help our staff with care and support services, as well as with 

promoting health.

COMPLAINT POLICY
CANSA has a volunteer complaint policy managed by the Service Delivery team to address 

any volunteer concerns. In the reporting period, five complaints were received and 

successfully resolved. 

Each year, CANSA celebrates International Volunteers Day on 5 December to thank our 

volunteers and raise awareness about their significant contribution to society. 

OUR VOLUNTEERS IN NUMBERS

END MARCH 2015

Ÿ 3 Business Unit Councils.

Ÿ 45 Regional Management Committees.

Ÿ 251 functional Liaison Committees.

Ÿ 82 committees in the development phase to 

become fully functional Liaison Committees.

Ÿ 2 546 members in volunteer leadership 

committees – 56% of colour and 44% white. 

Ÿ 8 331 contracted volunteers (leader volunteers 

included).

Ÿ 158* clustered orientation courses conducted for 

new volunteers.

Ÿ  1 049 in-service training workshops offered to 

volunteer groups.
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MARIETTE LOOTS

AWARDS 2014

Toll-free 0800 22 66 22  www.cansa.org.zaToll-free 0800 22 66 22  www.cansa.org.za

Gerda Strauss (CANSA Head of Service
Delivery), Marty van Zyl, Dorothy Du Plooy
(Senior Divisional Manager SBU) and 
Elize Joubert (CANSA Acting CEO)

Gerda Strauss (CANSA Head of Service
Delivery), Dorothy Du Plooy (Senior
Divisional Manager SBU), Marie Boers and
Elize Joubert (CANSA Acting CEO)

The annual Mariette Loots Cancer Trust Awards embody 

the commitment of volunteers to cancer survivors and 

CANSA on a national level. CANSA regional nominations 

are forwarded to the Mariette Loots Trust’s selection 

committee. They select the merit and two main award 

winners each year based on a stringent grading system.

Mariette Loots Cancer Trust: Award Winner 
Ÿ Marie Boers (Boland/Overberg) CANSA volunteer since 2007, 

provides support for patients, secretary of the Local Liaison 

Committee and also assists with health campaigns and fundraising 

projects.

Mariette Loots Friends for Life Achievement Award 
Ÿ Marty van Zyl (West Coast) A volunteer since 1997, provides support 

to patients and helps with income generation.

Mariette Loots Cancer Trust: Merit Award Winners 

Ÿ Carol Theron (Kimberley) A volunteer for the past 20 years, supports 

patients and is the coordinator of the Toktokkie (Tap-tap) project that 

helped raise over R1.2 million over 13 years. 

Ÿ Faith Calvert (Kimberley) A trained Stoma Therapist who provides 

support and wound care to stoma patients, as well as serving on the 

Local Liaison and Regional Committees.

Ÿ Rachelle Steenkamp (Kimberley) A volunteer since 1999, supports 

patients through home visits and counselling, as well as contributing 

towards health promotion and fund-raising projects. 

Ÿ Charmaine Samuals (Boland/Overberg) Is the Chairperson of the 

local Liaison Committee, supports patients, does health awareness 

and fund-raising campaigns. 

Ÿ Maureen Peters (Boland/Overberg) A volunteer for over 28 years, 

serves on the Business Unit Counsel and is involved in fundraising 

projects.

Ÿ Piet du Toit (Waterberg) A volunteer since 2002, supports patients 

as well as actively involved with health promotion and fundraising 

campaigns.

Ÿ Joey van Zyl (Klerksdorp) Arranges and coordinates monthly 

volunteer meetings, provides support to patients, as well as assists 

with health promotion and fund-raising campaigns.

We salute all our committed volunteers as our cancer warriors who 

selflessly gave of themselves and their time to the cancer cause.
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TEN REASONS
YOUTH SHOULD

VOLUNTEER
1. DEVELOP TRANSFERABLE SKILLS Employers are looking for 

skills that are easily transferred to different areas, like 

teamwork, interpersonal communication, public speaking, time 

management, leadership, organisation, analysis, computer 

skills, problem solving and creative thinking. Plus, learning to be 

dependable and responsible will prepare you to be a good 

employee.

2. BUILD YOUR CV  If you’ve never had a job, then volunteering 

is a perfect way to add work-related experience to your CV.  

Even if you have had multiple jobs, volunteering can benefit you 

because it shows the employer you are serious about getting 

involved and improving your skills. 

3. NETWORKING  Having contacts in the business world may 

lead to jobs. Interacting with different people in a volunteer 

setting could open doors for you as an applicant. 

4. LEARN THINGS YOU CAN’T LEARN IN THE CLASSROOM  Be 

exposed to different parts of the community, different cultures, 

beliefs and values. Learning about new things can shape a path. 

Plus, you will be able to see how things you are learning in the 

classroom apply to the real world. 

5. MAKE NEW FRIENDS  Who wouldn’t want another 

opportunity to make more friends? You may see the same 

people every day at school, university or colleges but 

volunteering will expose you to a different crowd, most likely 

with similar interests. 

FORWARD
GOING

Ÿ Finalising CANSA’s volunteer strategy.
Ÿ Recruiting more volunteers in order to establish 

volunteer structures in communities where demands 
are not met for volunteer services.

Ÿ Producing marketing materials to attract and recruit 
designated groups to volunteer in specific areas.

Ÿ Effective use of the volunteer database to 
communicate monthly through various platforms. 

Ÿ Simplifying CANSA's volunteer policies and manuals, 
making it easier for people to get involved and to be 
recognised as a volunteer or friend of CANSA.

Ÿ Amending guidelines to incorporate CANSA Relay For 
Life volunteer committees in the current Liaison 
Committee structures.

Ÿ Developing a more powerful internal recognition 
system for care and support volunteers for the year 
ahead.

6. GET A REFERENCE  Getting that first job can be difficult, 

especially without work experience. Employers always check 

references and having someone else who can speak about your 

work ethic and abilities can be valuable. Make sure you treat 

any volunteer opportunity like a job by being on time, asking for 

time off and providing ample notice when you decide to leave. 

7. EXPLORE CAREER OPPORTUNITIES  It’s hard to know what 

you want to do with your life by reading a job profile. There are 

many assessments and tools to help in this process but 

volunteering can be just as effective. You will see first-hand 

what professionals in various fields do. You may have an eye-

opening experience that gives your life different direction. 

8. DO SOME GOOD  Volunteering allows you to get involved 

with a worthy cause and potentially change lives and make a 

difference. You will learn to have empathy and to see the world 

from a different perspective. 

9. VOLUNTEERING ISN’T A FULL-TIME COMMITMENT  

Volunteer hours can be minimal. Part-time on weekends or 

during the week will still help you accomplish your volunteer 

goals. Most volunteer commitments allow you time to still be 

heavily involved at school, university or college or to work part-

time. 

10. YOU WILL ENJOY IT! It feels good to help other people and 

know you are making a difference in the fight against cancer. 

Volunteering can be a fun way to get involved in great 

programmes that help your fellow community members.
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